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WILTSHIRE VOICES 

[Project Brief 5]

RECORDING THE ISSUES
Having completed the ‘you and yours’ sessions these should be written-up using the <template> provided.   Care should be taken to ensure that the record reflects the actual words used by the project participants.  Avoid editing or summarising the comments, interpreting meanings or incorporating jargon – this initial write-up should be as ‘raw’ as possible.
Validating the transcript:
Once finished, the first transcript should be circulated to the project group.  This may prompt further thoughts, questions, comments, objections, suggestions.   These should be captured and discussed at a round-table meeting where a second revised version will be agreed.   This version will be provided to the target group participants for further amendment and validation. 
Levelling the playing field:
Any process that relies on the use of texts can be problematic for participants.  Cultural differences, literacy and disability can be barriers to participation.  Using visual and oral communication with advocates, expert facilitators, interpreters, and signers can help and is encouraged but this can also be off-putting for participants so choose techniques that will work for the participants. Use of video and sound recording can help to capture information in an unbiased and unadulterated way.  

Conflict and consensus:
It is not always possible to reconcile different views.   Perceptions are determined by stand-points, values and life experiences.  These perceptions can act as lenses through which we filter our understanding of the world.  The tension between competing viewpoints can help:

· Challenge accepted norms and practices.

· Encourage empathy and understanding

· Encourage critical challenge and informed debate

· Delineate and inform political choices

· Clarify the views and needs of minority groups
An obsessive search for consensus can mean that different, radical, unconventional or conflicting minority views are discarded.   On the contrary, these minority views need to be valued and accommodated.  Disagreements should be documented alongside agreements.



